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Student Fees Policy 

Policy Statement 

Governance Institute of Australia (hereafter referred to as Governance Institute) sets student tuition fees 

for subjects offered as part of an Award Course, or for the purpose of Non-Award and Non-Assessed 

study. Governance Institute’s education offerings are delivered under the brand Governance Academy.  

Aim 

1. All fees advertised by Governance Institute are for students eligible to study with Governance 

Institute. Governance Institute is not on the Commonwealth Register of Institutions and Courses 

for Overseas Students (CRICOS). To be eligible to study with Governance Institute in Australia a 

student must be an Australian citizen, a New Zealand citizen, a permanent resident of Australia, 

or hold a permanent Australian humanitarian visa; or an overseas student studying online. 

Overview 

2. This policy applies to both commencing and continuing students enrolled in Governance Institute 

award (currently postgraduate) courses; and in Non-Award and Non-Assessed Study mode, as 

defined below. 

3. This policy only relates to student tuition fees and identifies the requirements and arrangements 

for: 

a. Governance Institute to administer these fees; 

b. Students to pay these fees; and 

c. Governance Institute to issue fee refunds or fee credits. 

4. Student fees are calculated on the basis of students' enrolment in subject/s. Refer to 

the Enrolment Policy for the conditions of students' enrolment. 
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5. All newly admitted students to a Governance Institute award course receive an Offer of Admission 

that includes information about course tuition fees. 

6. Governance Institute is committed to assisting and guiding students in understanding their 

tuition fees and payment options. In addition to this policy, additional information is made 

available and accessible where appropriate and as requested. 

Definitions 

7. For the purpose of this policy: 

• Award course: a higher education course offered by Governance Institute designed 

against a particular level of the Australian Qualifications Framework (AQF) that is accredited 

by the Tertiary Education Quality and Standards Agency (TEQSA). 

• Census date: is the official deadline for students to finalise their enrolment and fees for 

each teaching session. It is a pivotal date that must be met in order to avoid academic 

and/or financial penalties in relation to aspects including enrolment, deferral, withdrawal, 

leave of absence, and payment of fees. The approved census date for subjects is published 

on Governance Institute’s website. 

• Non-Award Study: Governance Institute can approve an applicant to study up to two (2) 

award course subjects without enrolling in the award course. Subjects successfully 

completed in Non-Award mode may be eligible for advanced standing in the award course 

at a future date, Refer to the Advanced Standing Policy for details.  

• Non-Assessed Study: Governance Institute can approve a student to enrol in, attend 

classes and have full access to learning materials for a maximum of two (2) award course 

subjects, without needing to complete the assessment items. Enrolment in the Non-

Assessed study mode does not meet advanced standing eligibility requirements.  

• Postgraduate student: means a student enrolled in a subject offered within an award 

course. 
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Procedures 

8. Governance Institute will publish tuition and ancillary fees for award courses, Non-Award and 

Non-Assessed study by 1 October in the year prior to which they apply. 

9. Acknowledgement of the terms of this Student Fee Policy is a condition of acceptance of an Offer 

of Admission and enrolment in subjects. 

10. Governance Institute will not increase tuition fees after they are published for at least 12 months.  

11. Governance Institute reviews student tuition fees on an annual basis and may vary tuition fees 

over the period of a student’s study. 

12. Student tuition fees are payable on enrolment, prior to the commencement of the semester, 

unless a contract has been entered into for payment in instalments (see clause 18). 

13. Unless otherwise stated, fees include tuition and access to the Learning Management System and 

all resources contained within.  

14. Governance Institute’s Executive Management Team will review and approve award course tuition 

and ancillary fees annually as delegated by Governance Institute’s Board of Directors. 

Approved Census Dates 

15. Each subject has an approved census date that is published on Governance Institute’s website. 

Payment of Invoices and Confirmation of Enrolment 

16. It is the responsibility of the student to ensure that tuition fees are paid as part of the enrolment 

process, prior to the commencement of the semester, regardless of whether the student pays 

directly or through a third party (for example, their employer).  

17. Enrolment is confirmed by issue of a receipt by Governance Institute. 

18. Students can apply to pay their tuition fees in three equal instalments. The first instalment is due 

on the last date of enrolment prior to the commencement of semester, the second by the end of 

teaching week 6, and the final payment by the end of teaching week 12. 
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Unpaid Fees 

19. Governance Institute will not grant extensions to students for the payment of fees (except in 

extenuating circumstances — see clauses 41-43). In the event of failure to pay, students with 

outstanding fees who have received notification of the amount/s owing may be liable to sanctions 

for non-payment of fees (see clause 20). Outstanding fees owing may be referred to a debt 

collection agency for recovery action. Students will be liable for any recovery costs incurred, 

including any late payment fees prescribed by the debt collection agency. 

Sanctions for Non-Payment of Fees 

20. Governance Institute reserves the right to apply sanctions to students with debts to Governance 

Institute which may include any or all of the following: 

a. results will not be issued; 

b. academic documents or records will not be provided; 

c. enrolment in the subject/s may be cancelled; (see Enrolment Policy) 

d. graduation will not be finalised; (see Graduation Policy) 

e. access to Governance Institute facilities and services will be withheld. 

Withdrawal: Refunds or Fee Credits 

Withdrawal from a Subject 

21. Notification of a student’s intention to withdraw from a subject must be submitted in writing to 

the Education Department by the census date. 

22. Students are entitled to either a refund or a fee credit (fees paid are held by Governance Institute), 

which must be specified by the student in writing.  

23. A refund attracts an administration fee of $350 for one subject and a further $100 for each subject 

thereafter, for withdrawals on or before the census date. 
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24. Refunds will be paid within 30 days of the census date to which the withdrawal applies. All refund 

payments will be made in Australian Dollars to the student’s nominated bank account.  

25. Fees held in credit are held by Governance Institute until the enrolment deadline of the semester 

that immediately follows the semester the student was approved to withdraw from subjects.  

26. No refund or fee credit will be provided for a request to withdrawal from a subject after 

the census date unless there are extenuating circumstances (see clauses 38–40). 

27. A student’s failure to inform Governance Institute in writing of their intention to withdraw from a 

subject on or before the census date will lead to the student being liable for the respective subject 

fee. 

28. Where a student is dissatisfied with any decision made by Governance Institute in relation to an 

application for a fee refund or fee credit, the student may seek a review of the decision in 

accordance with the Student Grievance Policy.  

Leave of Absence from a Course 

29. Notification of a student’s intention to take a leave of absence, either before or after the census 

date, must be made in writing to and approved by the Education Department. 

30. Where a student is approved to take Leave of Absence, any surplus fees can be held on credit (at 

the student’s request) for the leave of absence semester until the next semester of enrolment.  

31. Fees will be held on credit for a maximum of 12 months (where two consecutive periods of Leave 

of Absence are approved). If a student does not re-enrol thereafter, they will be contacted and 

their fees will be refunded directly to their nominated account, less an administration fee of $350 

for the first subject and $100 for each subject thereafter. 

Advanced Standing 

32. Students who have been granted advanced standing for one or more subjects will not be charged 

for those subjects. If a student wishes to receive the study materials for a subject/s awarded as 

advanced standing, a fee of 75% of the subject/s fee will apply (see clause 37 Fees for Non-

Assessed Study). 
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33. Governance Institute provides the right of appeal against decisions on the approval of advanced 

standing (refer to Advanced Standing Policy). 

Repeating Subjects 

34. When a student is awarded a Fail or Absent Fail grade for a subject, they will be required to repeat 

the subject when the subject is a compulsory subject of their course and are not entitled to a 

refund or credit of the subject fee. 

35. Students who repeat a subject are required to pay the full tuition fee that applies to the subject 

in the semester they repeat the subject.  

36. Governance Institute may offer a reduced fee for repeat subjects, as per the published annual fee 

schedule that includes the applicable terms and conditions.  

Fees for Non-Award and Non-Assessed study 

37. Governance Institute makes available subjects in which a student can enrol for Non-Award study 

or Non-Assessed study purposes. Non-Award study does not involve enrolment in the relevant 

course, but successful completion of the subject/s results in the attainment of higher education 

credit. Non-Assessed study does not result in higher education credit, but students are eligible 

for structured professional development hours, providing all subject requirements have been met 

(excluding assessments) and tuition fees have been paid. 

38. The fees charged by Governance Institute for: 

a. Non-Award Subjects are the same as those for subjects undertaken within an Award Course; 

b. Non-Assessed Study is discounted by 25% compared to the fees chargeable for the same 

subjects undertaken for the attainment of higher education academic credit.  

39. Students enrolled in Non-Award subjects can have their enrolment transferred to the same 

subjects in an Award Course providing they meet the entry requirements for that course. 

Successfully completed Non-Award subjects will be granted advanced standing for those subjects 

in the Award Course in these circumstances, up to the maximum permissible stated in the 

Advanced Standing Policy.  
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40. Enrolment variations where the subject enrolment changes from Award or Non-Award Study to 

Non-Assessed Study will result in a refund or fee credit of the difference in tuition fees (only 

amounts of ≥$300 will be credited) between the respective enrolments, providing the application 

for an enrolment variation is received on or before the census date. Enrolment variations will not 

be accepted beyond the census date, except in extenuating circumstances. Students wishing to 

gain academic credit for a subject completed via a Non-Assessed enrolment will be required to 

enrol in the subject as Award or Non-Award study and pay the full fee applicable in the year they 

enrol.  

Extenuating Circumstances 

41. Governance Institute may, at its absolute discretion, vary the manner in which it applies these 

student fee liabilities, refunds and fee credits in individual cases where a student claims that 

extenuating circumstances apply. Approval is by the General Manager, Education, or delegate. 

42. Extenuating circumstances are events or circumstances which: 

a. are beyond the student's control, i.e., the student is not responsible, directly or indirectly, 

for the situation. These events or circumstances must be unusual, uncommon or abnormal; 

and 

b. must not make the full impact on the person until on or after the census date where the 

situation occurred: 

• before the census date, but worsened after that day; or 

• before the census date, but the full effect or magnitude does not become apparent on 

or before that day; or 

• on or after the census date; and 

c. where the outcome has made it impracticable for the student to complete the subject/s 

requirements; and they were unable to: 

• undertake the necessary private study required, or attend sufficient tutorials; or 

• complete the required assessable work; or 

• complete other subject requirements because of their inability to meet the above. 
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43. Students will need to prove their claim for extenuating circumstances by providing appropriate 

independent supporting documentation. Governance Institute will not approach doctors, 

hospitals, police, etc. to obtain documentation on behalf of the student. Governance Institute 

may seek verification from these agencies that the certificate was issued to the student. 

Tuition Assurance 

44. As a registered Institute of Higher Education, Governance Institute contributes to the 

Commonwealth of Australia’s Tuition Protection Service (TPS) each year. 

45. In the event that Governance Institute ceases for any reason to provide a course in which a 

student is enrolled (or an alternative course), in accordance with the TPS, Governance Institute, 

as a registered Institute of Higher Education, is required to provide the student with the option 

of either:  

a. a place in a similar course with an alternative registered Higher Education Provider; OR 

b. a refund of tuition fees already paid to Governance Institute for any subject commenced 

but not completed because Governance Institute has ceased to provide the course. 

Roles and Responsibilities 

46. It is the responsibility of students to familiarise themselves with this policy and the timeliness that 

apply regarding fees; and to inform Governance Institute in writing of a change in personal and 

contact details within seven days of such change. If this written advice is not received, Governance 

Institute will not accept responsibility for correspondence that does not reach the recipient.  

47. The General Manager, Education is responsible for  

a. the publication of this policy to prospective and current students, and for its 

implementation.  

b. Offers for Admission to the course issued to commencing students include fees payable 

for the applicable intake year and indicatively for the whole course that includes a 

hyperlink to this policy as a condition of accepting the Offer of Admission.   
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Publication 

48. These policies are published on Governance Institute’s website to ensure students have 

transparent, up-to-date and accurate information publicly available to them. 

Related Documents  

• Governance Institute of Australia Admissions Policy 

• Governance Institute of Australia Advanced Standing Policy 

• Governance Institute of Australia Enrolment Policy 

• Governance Institute of Australia Graduation  Policy 

• Governance Institute of Australia Student Grievance Policy 

External Legislation 

• Higher Education Standards Framework (2021): Threshold Standards (Cth) 
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